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Forklift Operations
Training Program

TLID10007C Operate a forklift
TLID1107C Conduct specialised forklift operations

Overview

This training program involves the skills and knowledge required to operate a forklift
with specialised attachments or all-terrain equipment, including checking attachments
and worksite for suitability, selecting the type of forklift and accessories for required
load shifting tasks, and shifting load and completing work in accordance with
operational requirements. Assessment of this unit will be undertaken within a licensing
examination conducted by a nationally registered WorkSafe accredited assessor.

This nationally recognised training program incorporates both TLID1007C Operate a
forklift and TLID1107C Conduct specialised forklift operations.

Nominal Term

1 Day (experienced).
2 Days (no experience)

Prerequisites

An operator of a forklift must be over the age of 18 years. Training can commence
under direct supervision once a person has reached 17 years of age. However, they
must be enrolled in the training program with a registered training organisation.

Who is the Course For?
Operators of forklifts or those seeking employment which requires a forklift licence.
Course Outline

e Communicating effectively with others when conducting specialised forklift
operations

e Reading and interpreting instructions, procedures, information and signs relevant to
specialised forklift operations

e Interpreting and following operational instructions and prioritise work

e Completing documentation related to specialised forklift operations

e Operating electronic communication equipment to required protocol

e Working collaboratively with others when conducting specialised forklift operations
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e Adapting appropriately to cultural differences in the workplace, including modes of
behaviour and interactions with others

e Promptly reporting and/or rectifying any identified problems, faults or malfunctions
that may arise when conducting specialised forklift operations in accordance with
regulatory requirements and workplace procedures

e Implementing contingency plans for unexpected events that may occur when
conducting specialised forklift operations

e Applying precautions and required action to minimise, control or eliminate hazards
that may exist during specialised forklift operations

e Monitoring work activities in terms of planned schedule

e Modifying activities depending on differing operational contingencies, risk situations
and environments

e Applying fatigue management knowledge and techniques

e Working systematically with required attention to detail without injury to self or
others, or damage to goods or equipment

e Operating and adapting to differences in equipment in accordance with standard
operating procedures

e Selecting and using required personal protective equipment conforming to industry
and OH&S standards

¢ Identifying points of balance and safe lifting positions on a range of loads when
operating a forklift (including accessories)

¢ Monitoring performance of equipment

e Servicing equipment in terms of maintenance schedule and standard operating
procedures

e Checking and replenishing fluids and carrying out lubrication processes in the
course of work activities

How will the training program be conducted?

The training program can be conducted at the Nara Training & Assessing training centre
or on site in the workplace, and can be customised to meet client needs.
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